Station Performance Standards
\Woerkshops

DEPARTMENT OF CONSUMER AFFAIRS

B.R

Bureau of Automotive Repair

October 9, 2008, 1:00 — 3:00 p.m.
Doubletree Hotel - Sam Eranciscor Alrport

November 18, 2008), 10:301a.m. — Noon
The Westin Les Angeles Airport



Workshop Agenda

PUrpoese: of the Werkshops

Accomplishments Since June 2008 \Werksheps

Cuirrent Geldl Shield Critera

Concepts for Revisiens te Existing Gold Shield! Standards
Concepts fier New lest-Only: Standards

Statien and Technician Achievement Rating

INext Steps

BAR Contact Information

Open Discussion



PUrpose of the Worksheps

70 share: cencepts: for nNew perfermance
stanaards fier Smeg Check stations
PErfierming the following State: Senvices:
> Inspections on directed venicles”

> Repair Assistance under CAR

0 receive Input frem the Smoeg Check
Industry. on these concepts



Accomplishments Since
June 2008 Workshops

Revised “Tip Sheet” for Geld Shield
stations

REevised guarterly: periermance: evaluation
Developed new mid-quarnter adviseny.

Ppsted ~average pPassing emissions: en
\Wel site




Current Gold Shield Criteria

Perfielmance standalds hased on Snog
Check data

Other enforcement-related standards



Current Gold Shield Criteria

Perfermance Standards Based on Smogl Check Data

> Comparative Faillure: Rate

The station’s vehicle falure rate must meet ol exceed! the
fallure: rate: ofi llest-0Only’ stations lecated 1n’ the same: pregiam
area (Enhanced or Basic)

> Successful Emission Repairs

The statien must perferm at least 10 tallpipe emissions repairs
PEN qUaKrter; only 7 per guarter for stations inr Basic Areas

> Repalr Perfeimance

The guality: off a station’s repairsimust rank in the' tep: 75%) of;
all-Test and Repair stations located 1n the same: pregram; area
(Enhanced or Basic)



Current Gold Shield Criteria

Other Enforcement-Related Standards
> Nocitatiens — past; year

> Noradministrative actiens — past: 3 years

> Not convicted of a crme — past 3 years

> Not liable inra civil suit — past 3'years

> Quality” Assurrance: INSpections — the' station; and
itS technRicians must pass guarterly: eon-site
[eVIews




Concepts for Revisions to Existing
Geld Shield Standards

Cemparative FailurerRate
> Calculation will be mere vehicle Specific hased on new: cutpoInts
Successiiul Emission: Repairs

> Up to three (3) of the teni (10) repairs may be LPEET or OBD
Repair Performance

- “Average passing emissions” calctulation will 19e: more. venicle specific
ased en new: cutpoInts

Station test data must be censistent With testing statewide
> New' performance indicators; that could Identify, censistently’ perfermea:
OBD, tests
ASM tests when required
ASM | tests| In’ proper gear
Euel Cap tests
LRPEETS tests



Concepts for New.
Test-Only Standarnads

Performance standards tied tor Smoegl Check station
license
> Noicertification program; i statuie

Station test data must e consistent with testing
statewide

> New: performance Indicatoers that could Identify consistently.
perfiormed:
OBD) tests
ASM tests when reguired
ASM | tests| In proper gear
Euel Cap tests
LREET tests



Station and Techniclan
Achievement Rating

Measures the Perfiormance off each station
and technician over time

|dentifies stations andrtechnicians, that
ENgage IR a Wide rrange oif Benaviers

Station and technician perormance can e
evaluiated vy comparingl sulseguent
pass/fiall rates over a large sample of
venicles
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Statien; and Technician
Achievement Rating (cont.)

Venicle perfiermance In the current cycle Is
elated torthe' performance: ofi the station
QI technician Whe last certified the: venicle

Venicles; certified by high' perferming

stations pass thelr next Snmogl Check at a
RIGAEr rate
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Next steps

PUBIISHI sSUmmany o the Workshops on
BAR\WED site

Develop drait regulations: hased 6n
feedhack firom; all WeKkshees
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BAR Contact Information

Patrick Dorals - Deputy Chief
(916 255-4300;; Patfick Dorais@dca.ca.goy.

George Adelsperger — Project Lead
(916) 255-4252; George. Adelsperger@adca.ca.goy.

Greg Pearsen - GoldiShield Coordinator
(916) 255-13526;, Greg. Pearson@adca.ca.goV:

Virginia VUi - Regulations Coordinator
(916) 255-2135; Virginia_Vu@dca.ca.goV.
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Open Discussion

Questiens
Comments

Suiggestions
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